Berlitz 1. Small world

Brian and Susan Gordon left their car at the parking garage in midtown Manhattan. After a short walk they arrived at Ciro’s, a popular New York restaurant. Suddenly Brian saw a familiar face.

– Jack! Jack Hampton!

– What? Brian? I don’t believe it. Small world!

– I thought I recognised you. What are you doing in New York? I heard you were living in California.

– That’s right. We moved to Los Angeles 3 years ago, but the company is thinking of opening a branch office here. And they sent me to check things out.

– Jack, I don’t believe you have ever met my wife Susan. I’d like you to meet Jack Hampton, my old friend from college.

– How do you do, Susan?

– Hello, Jack. It’s nice to meet you. I’ve heard a lot about you. In fact, I remember seeing a picture of you and Brian together in his college yearbook.

– Remember, Susan, those were students’ days.

– Don’t worry. I’ve heard nothing but good things. Are you having dinner?

– Yes, I’m having dinner with a client. As a matter of fact, I’m late and I’m sure he’s waiting inside already. Listen, Brian, we’ve got to get together. You know trade stories and catch up on what has been happening (???). How about lunch tomorrow? Or a drink?

– Sounds good. Here, let me give you my card. Give me a call to the office tomorrow morning.

– Fine. Here, I’ll give you mine, too. I’m staying at the Warwick. Susan, it’s been a real pleasure. Brian always did have a good taste. I’ve got to run. I’ll be in touch.

– Nice to meet you, Jack.

– Good old Jack! We had some good times together.

Berlitz 3. An old American custom

Ken Harper, European marketing director for a large American cosmetics firm, is at New York JFK airport. He’s just flown from London, and Brian Gordon, the executive vice-president of the firm, is there to meet him. Harper was just leaving the customs area when he heard his name announced in the public address system: “Ken Harper, please come to the information desk. Mr. Harper, to the information desk, please.”

– I’m Ken Harper. You were paging me?

– Oh, yes, there’s a gentleman looking for you. He was just there. There he is. Oh, Sir! Here is Mr. Harper.

– Thank you. Ken! It’s good to see you! How are you? How was the trip?

– Brian, I’m just fine, thanks. It’s good to see you, too. Sorry, I’m late. The weather was dreadful in London. We were an hour late taking off.

– That’s all right. I was late getting here myself. How was the flight otherwise?

– Rather bumpy. Let’s just say it’s nice to have both feet back on the ground.

– Well, if you are all set, my car is waiting right in front of the terminal. I’m double parked, so we have to hurry. Here, let me give you a hand with these bags.

– No, that’s quite all right. I’ve got them. What kind of car do you have?

– As a matter of fact, I just bought a brand-new one. It’s light grey, just like that one over there. Oh, no! I can’t believe it! That is my car! Wait, what are you doing? That’s my car!

– I’m afraid it’s being towed away, chap. An old American custom, no doubt.

Berlitz 6. Down your chats

Brian Gordon got to the office bright and early this morning. He likes to beat the morning rush hour. So he usually gets in at about 8 o’clock. Today he’s surprised to find his secretary Katy at her desk.

– Good morning, Katy. You’re an early bird this morning.

– I know. I got a ride in with my roommate. She hates driving in traffic so we left early. We made great time. Oh, by the way, Tom Wilson called to thank you for sending him the free samples. And I left the message on your desk. He called about 5.30 yesterday. But you had already left.

– OK. Anything else?

– Hm... Yes, let’s see. Oh, Ruth Palmer would like to see you this morning if possible.

– Oh, good. I’ve been meaning to get in touch with her. What’s her extension? I think, I’ll give her a ring now before I get tired up.

– Oh, I doubt she’s in this early. Why don’t I try to get her for you later on?

– OK. Thanks, Katy.

– Mr. Gordon. I have Ruth Palmer on the line.

– Thank you. Hello, Ruth. Katy said you called.

– That’s right. I’d like to get together with you to talk about our arrangements for the cosmetic show in Milan in June.

– You’re reading my mind, Ruth. Ken Harper just arrived from London and I’d like to sit down and discuss it with both of you. You know Ken, don’t you?

– I’ve heard a lot about him, but we’ve never actually met.

– Well, now this is your chance. Why don’t you join us for lunch?

– That will be fine. It will be interesting to hear what he has to say about the new ad campaign. Where should we meet?

– How about my office at a quarter to twelve?

– Well, I have an eleven thirty appointment. Could we make it twelve fifteen instead? I should be free by then.

– Sure. See you at 12.15.

Berlitz 8. A bad connection

Jerry Rogers works for Allied shipping. His company handles a lot of international shipments for Brian Gordon’s firm, TMA. One day Jerry called with some important news for Brian.

– Hello, I’d like to speak to Brian Gordon, please.

– May I ask his caller?

– Yes, this is Jerry Rogers from Allied shipping.

– Could you please speak up a little? I can’t hear you very clearly.

– It’s Jerry Rogers calling from Allied shipping.

– Please hold on, Mr. Rogers. I’ll see if Mr. Gordon’s available.

– Thank you.

– I’m sorry, Mr. Rogers. Mr. Gordon is on the other line. May I ask what it is in reference to? Maybe I can help you.

– I’m calling about the shipment of cosmetics that’s scheduled to leave for Milan, Italy.

– Oh, Mr. Gordon is free now. I’ll put you through.

– Thank you.

– Hello, Jerry, what’s up?

– Hi, Brian! Listen, I may have a problem meeting the delivery schedule we agreed on for that shipment to Milan. It looks like it’ll be delayed at least a month.

– I’m sorry, Jerry, I didn’t catch that. What did you say?

– I said we’re having a problem with the shipment to Italy and...

– What, Jerry? We have a terrible connection, I can barely hear you.

– I’m calling from a pay phone.

– Let me call you back, Jerry. What’s the number there?

– The number is 2878663.

– What was that number again?

– 2878663.

– 8663. OK. I’ll call you right back.

– Hello, Brian.

– Oh, that’s much better. Now, what were you saying?

– I was calling to let you know that the shipment going to Italy will be delayed at least a month.

– What? I think it was better when I couldn’t hear what you were saying.

Berlitz 9. Just one more mile

Susan Gordon has decided she’s out of shape and needs to get more exercise. She’s taken up jogging with her neighbour Arlene Faster on Saturdays.

– Come on Susan, just one more mile. You were the one who said “we’re going to get in shape. No excuses.” Remember?

– I know, but I’m exhausted. I have to catch my breath.

– OK. Let’s walk a little but just for a minute.

– Look at those kids playing soccer. I wish I had their energy.

– They don’t have as much weight to carry around as I do.

– Oh, come on. You don’t look overweight to me.

– I used to try to convince myself that my clothes were getting smaller. But now I know they said truth.

– Well I don’t think you can ever get enough exercise. I just run because it makes me feel good. If I lose weight so much the better.

– You are right. I’ve been thinking of joining a health club or something like that.

– That sounds like a good idea. If you had a regular exercise program maybe it would give you the incentive you need.

– But I don’t really enjoy exercising all by myself.

– I work out at a healthclub twice a week and I’m allowed to bring a guest with me once a month. Why don’t you come with me next time and see how you like it?

– Maybe I’ll do that. Let me know when you’re going next.

– OK. I will. Well, let’s go. We are not going to get in shape sitting here. Come on. Just one more mile.

Berlitz 10. Slow down

Brian Gordon has been having frequent headaches and feeling generally run down. At his office Ken Harper notices that Brian doesn’t look well.

– I say, Brian, you look terrible.

– Well, I am not feeling too well, either.

– It’s too bad. What’s the problem?

– I am not sure. I’m always tired. I can’t sleep at night. I feel weak and I keep getting these headaches.

– Well, it doesn’t sound too good. Maybe you have the flu. Are you taking any medication?

– Just aspirin but it doesn’t seem to help.

– Have you seen the doctor?

– Yes, I stopped by yesterday after work (???).

– What did he say the problem was?

– He really wasn’t sure He thinks it might be psychological.

– He does?

– That’s what he said, anyway. But I assured him I was very well.

– Did he think you were making it up?

– No, he said it was referring to stress. You know, all the tension from work, nervous. He gave me a little brochure that tells all about it. According to him if I don’t slow down I’ll be in real trouble.

– You mean, stress doesn’t make you ill, but it can kill you!

– Something like that. He advised me to slow down and take some time off.

– Do you think it’s stress?

– Well, if I wasn’t under stress before, I sure am now. The more I try not to be nervous the more nervous I feel.

Berlitz 11. A business meeting

Brian Gordon is meeting with Ken Harper and Ruth Palmer to brief (инструктировать) Harper on TMA’s advertising campaign for a new line of cosmetics called Clarissimo.

– All right, if everyone’s ready I’ll get right down to business. As you all know we have been doing an extensive market research on the Clarissimo line. Testing is going on in Europe as well. Isn’t that right, Ken?

– That’s right. And the results so far have been most encouraging. Clarissimo should turn out to be a real hit.

– What we are trying to do is to capture a younger segment of the market. If you look at this chart you can see that our prospective buyer is 20 to 30 years old and has an average annual income of $ 30 000.

– Excuse me, Brian. I have a question.

– Yes, Ken.

– In Europe, the line seems to appeal mostly to professional women. Is that the case here as well?

– Yes, that’s right. And that’s a good point to keep in mind. Now, getting back to the chart. The prospective buyer spends about 1,5 hours a day watching TV, most of it during prime time.

– So a large portion of your advertising budget will go into television?

– That’s right. In fact, the final details of the campaign are being worked out right now. The first spots could be aired as early as July.

– As you know, we aren’t quite at that stage. Before I get back to London I’d like a chance to screen the adverts you’ve prepared.

– Of course. We can do it as soon as we finish here. Now, moving on to print advertising. I would like to show you some samples of proposed magazine ads.

Berlitz 13. A long story

Ken Harper, who has been in New York on business for the past week, is flying back to England tomorrow. For his last night he is invited to a dinner party at the Gordon’s.

– I wonder what’s keeping Ken. It’s thirty past seven. He should have been here by now.

– Maybe he stuck in traffic somewhere. You don’t suppose he could have forgotten, do you? Ah, there’s the doorbell. It’s probably him.

– Ken! You made it! We were beginning to worry. Here, let me take your coat.

– Thank you. Sorry, I’m late, but I really couldn’t help it.

– No problem.

– My rental car broke down. I was stopped at the light when the engine just died.

– What did you do?

– Well, the chap in the car behind me was kind enough to push me over to the curb. Collins was his name.

– That was a lucky break. Did you call the rental agency?

– I was going to, but Collins managed to get it started again. I thought it was very nice of him, so I invited him across the street for coffee.

– Everything turned out all right then?

– It turned out we had parked the car at the bus stop. I was in such a hurry I didn’t even notice.

– Don’t tell me. You got a parking ticket.

– I certainly did. The fine was fifty dollars and what bothered me most was that the policeman was still writing out the ticket when I got to the car. I said goodbye to Collins and spent the next ten minutes trying to talk the policeman out of giving me the ticket.

– Did you succeed?

– No, I’m sorry to say. But the funny part was that on the way here I spotted Collins. And would you believe it? He was in trouble. He was out of petrol.

– Where is he now?

– Outside, actually. I parked in front, I thought we should check in here first before going to the petrol.

– Well, after an adventure like that we have to meet this Collins fellow! Why don’t you invite him in?

– Good idea! By all means (немпременно, конечно)!

– But you’d better pull into the driveway first. You’re parked in front of a fire agency, if you don’t know.
Berlitz 14. Don’t take the game too seriously

Brian Gordon and his sister Kate enjoy playing tennis together from time to time.

– Hey, Kate! How about some tennis this afternoon? I promise to go easy on my serve.

– I’d love to, but I really can’t. I’m completely done in from yesterday. You’ll never believe what happened.

– What did you do?

– I played against Linda Baker in the club tournament. You know Linda, she’s the girl whose brother plays professionally and she’s really good. She had me running all over the court.

– How much did she win by?

– That’s just it. She didn’t win, I did. And I hadn’t played over a year (почему Past Perfect?).

– You won?

– Yeah. But it wasn’t easy. I was ahead by two games in the first set when it started to rain. We had to wait about an hour for the court to dry off.

– And then what?

– Well, I took the first set 6:3.

– That’s terrific. You must have felt great.

– I sure did. But Linda wasn’t too happy about it. It was like night and day. She suddenly went on the attack and won the second set 6:1. But during the third set she got winded (запыхалась) and then when she started getting wild (?) she got upset and lost her temper.

– That sounds like she takes the game a bit too seriously.

– Well, it was the club tournament. But I would still rather play just for the fun of it. I am really not the competitive type.

– Nothing wrong with that. But I bet you still must have felt good to beat the top player in the club.

– Tell that to my aching feet.

Berlitz 18. The complaint

Brian Gordon had his car repaired at Simpson’s garage last week, but this morning he couldn’t get his car started, so he decided to call the garage.

– Simpson’s garage, service department. May I help you?

– This is Brian Gordon. You did some work with my car last week.

– Yes, Sir. What can I do for you?

– Well, I still have the same problem you were supposed to fix. The car wouldn’t start this morning. I couldn’t even get to the turnover. I had to take a taxi to work.

– Let’s see. That was an electrical problem, wasn’t it?

– I guess so. That’s what you told me, anyway. But whatever the problem was, it’s still there! And I just paid you almost a hundred and fifty dollars to fix it.

– I’m sorry you’re still having problems. Why don’t you bring the car in and we’ll take a look at it?

– But I just told you: I can’t bring it in! It won’t start! You’re going to have to send a tow-truck.

– I’m sorry, we don’t have one here right now. If you just call...

– Wait a minute! It’s not my fault the car won’t start and I don’t think I should have to call a tow-truck and pay another thirty of forty dollars just because...

– I can understand your upset, Mr. ...

– Gordon, Brian Gordon. Listen, this is causing me a lot of inconvenience. It’s up to you to get the car to the garage.

– All right, Mr. Gordon. I’ll tell you one. I think I’ll be able to get a tow-truck out to you, but it may take a while. Where’s the car located?

– In front of my house, right where I parked it last night. 36, Maple Drive. There’s a set of keys under the floor mat on the driver’s side.

– OK, we’ll have it towed in and have a mechanic take a look at it right away. I’m sorry for all the trouble.

– All right. You have my number at work.

– Yes, I’ll give you a call as soon as we find out what the trouble is. And once again, I apologise for the inconvenience.

– Well, those things happen, I guess. I’ll be waiting to hear from you.

Berlitz 24. Surprise

The Gordon’s living room is bright and colourful with decorations hanging everywhere and a big sign that says: “Happy birthday, Brian!”. On the dining room table there is a large cake and several presents. Brian’s wife Susan, their three children and several friends are waiting for Brian to return home with a friend Richard Foster from a tennis game.

– Here they come. OK, everybody, hide!

– Surprise!

– Happy birthday, Brian!

– Happy birthday, dear!

– So this is what you have been up to now, I know, why you were so anxious to have me play tennis with Richard this afternoon. Were you on it, too?

– I can’t tell a lie. I was sure you’d begin to suspect something when I insisted that we be back at 6 sharp.

– Were you really surprised?

– You bet! I was beginning to wonder if you’d forgotten that today was my birthday. But I should have surely realised something was going on when I saw you hiding these packages under the bed last night.

– I was positive you were going to figure it out somehow.

– Hey, Brian, I still remember that big party you had 5 years ago. That was when you turned 40, wasn’t it?

– Yes, and I remember thinking how old 40 seemed.

– Just wait till you’re pushing 50 like me.

– For a 40-year-old you gave me a pretty good workout on the tennis court today.

– I appreciate the kind words, Brian. But you still managed to beat me 6/love.

– OK, everybody, let’s hear it.

– Thanks everyone. Thank you very much. That’s some cake. But did you really have to put all these candles on it?

– Don’t worry, Dad. I told the fire department to stand by just in case you couldn’t blow them all out.

Berlitz ... Let’s go out for lunch

Ruth Palmer, director of customer support at TMA is meeting a friend Debbie Lang for lunch. They have decided to try the Blue Swan, a new restaurant that has just opened near the office.

– Hi, Debbie.

– Hi, Ruth. We’re really swamped with work at the office. For a while I wasn’t sure I could get away.

– I’m glad you could make it. It’s nice to go out for lunch for a change. I get tired of the same old sandwiches in the cafeteria every day. Let’s go in and see. Oh, it’s really crowded, isn’t it?

– Here’s your table. I’ll be back in a minute.

– Oh, she‘s in the rush, isn’t she? She didn’t even ask if we wanted a drink.

– Are you ready to order now?

– I think so. I’ll have the veal parmesan. Is that served with pasta?

– You have a choice of pasta or rice.

– I’ll take the pasta.

– OK. And you, Miss?

– I’ll have the stuffed shrimps.

– I’m sorry, we’re out of shrimps. How about stuffed sole?

– No, I don’t care much for sole. Oh, that beef stroganoff looks tempting. That doesn’t take long to prepare it, does it?

– I don’t think so. I’ll check with the chef. I’ll be back right away.

– Where’s she? The service here is really terrible.

– I don’t mind waiting a little. But I only have an hour for lunch. It sure was a mistake to come here. I think we should leave.

– We’re never going to get out of here in time.

– I agree. The waitress won’t even know we’ve left. She has probably forgotten about us already.

– Where shall we go?

– Well, there’s always the cafeteria.

– All right. It’s boring, but it’s quick.

